Thomas E. Kolakowski

	20 Saturn Court, Syosset, NY 11791
	(516) 938-6643
	KolakowskiT@Yahoo.com


Computer Skills: Advanced MS Office, Word macros, Excel, Access, 
HTML coding, FrontPage, ColdFusion programming, Javascript, 
Windows NT, Exchange Server/Client Administration, and Outlook.

Copiague Memorial Public Library – Website Manager - February 2004 - Present
· Web Developer/Programmer, Library Systems:  Responsible for content and programming of web-based patron program registration system integrating with Innovative Millennium database.  Using ColdFusion, Javascript, FrontPage and HTML. See http://www.CopiagueLibrary.org.
A. M. Hamilton, Inc. - Senior Technical Consultant - September 1993 – January 2004
· Help Desk Desktop Support.    Involved in analyzing client needs and providing solutions. Business networking, database analysis and development.  Telephone and onsite technical support for Windows/Office. Teaching troubleshooting skills to Help Desk personnel.  Responsible for resolving most serious user problems in financial applications.

· Intranet Database Development.  Programmed in Microsoft Access to produce HTML based Document Management System for the NYC Department of Sanitation.
· Software Trainer.  Trained office staff in Microsoft Office products: Word, Excel, Outlook, Access and PowerPoint.  Engineered custom setup scripts/macros.
· NT Administrator.  Provided highest-level technical support at Rabobank International by directing and assisting corporate help desk for 300+ users, including remote offices. Microsoft Windows NT, Exchange Server, Outlook, Office, Word, Excel, PowerPoint, Access; and integration of production/trading banking applications.  Automated building of workstations using GHOST.
PRIOR EXPERIENCE

Served as DEC/VAX Systems Resource Manager, Software Product Quality Assurance Manager, Programmer (Modula-2/FORTRAN), and Manager of CATV Engineering Projects.

EDUCATION

1988 Long Island University, B.P.S. of Computer Science, 3.82 GPA

1973 Nassau Community College, A.A.S in Data Processing, 3.59 GPA

Visit http://kolakowskit.tripod.com for additional information and my web portfolio.

